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NOi Dung

01 * GiGi thiéu Hé thong phan 4nh, kién nghi tinh Kh4dnh Hoa

02 » Hudng dan st dung phién ban Web

03 « Hudng dan st dung phién ban Gng dung di dong



1.Gioi thi€u

« Hé thong phan 4nh, kién nghi ciia ngudi dan, doanh nghiép vé kinh t€ - xa hoi tinh
Khdnh Hoa (Hé thong PAKN) dudc thiét ké, xay dung theo Quyét dinh s0
11254/QD-UBND ngay 12/11/2019 ctia UBND tinh Khdnh Hoa vé viéc phat huy
két qua cudc thi “M6 hinh, sdng kién cai cdch hanh chinh cia co6ng chic, vién
chuc tre”.

« Hé thong PAKN dudc dua vao hoat dong chinh thdc tir ngay 05/10/2022 theo
Quyét dinh s6 18/2022/QDb-UBND ngay 21/9/2022 ctia UBND tinh Khdnh Hoa vé
viéc ban hanh Quy ché phdi hop tiép nhan, xit 1y phén dnh, kién nghi ciia ngudi
dan, doanh nghiép vé kinh té - xa hoi tinh Khdnh Hoa.



Ti¢p nhan, xit 1y cdc ndi dung phan anh, kién nghi
ctia ngudi dan, doanh nghiép c6 lién quan dén cac nganh, linh vuc sau:

« Phan 4nh, kién nghi thudc cdc nganh, Iinh vuc: Du lich, Giao thong van tii, Xay dung,
Tai nguyén va Moi trudng, Y t€, Gido duc va Dao tao, Vian héa va Thé thao, Nong
nghiép va PTNT, Tu phdp, Thong tin va Truyén thong, Ké hoach va Pau tu...;

* Phan 4nh, kién nghi lién quan dén su c6 ha tang d6 thi thudc cédc linh vuc: Giao thong,
Cap thodt nuGc, Moi truong- Do thi, Vién thong, Dién luc...;

« Hé thong PAKN 1a kénh thong tin phan dnh dén ldnh dao tinh va cdc linh vuc khdic
theo chi dao cua UBND tinh;

« Hé thong PAKN 1a kénh thong bdo, phd bién cho ngudi dan, doanh nghiép tinh Khdnh
Hoa vé chi truong, chinh sdch cia tinh, thong tin du lich, cdc su kién dic biét cia
tinh...



Quy mo, chirc nang, tién ich:

« Hién c6 trén 400 cdn bd dau mdi cla cdc ¢d quan, don vi, dia phuong (cta cdc S8, ban, nganh;
UBND céc huyén, thi x4, thanh pho va cdc phong, ban truc thudc; UBND cédc x4, phudng, thi
tran; cdc doanh nghiép cung cip ha tang do6 thi; Trung tAm CNTT va Dich vu hanh chinh cong
truc tuyén) dugc tao l4p tai khodn tham gia ti€p nhén, xt 1y phan dnh kién nghi ctia ngudi dan,
doanh nghiép thudc tat cdc nganh Iinh vuc vé KT-XH trén dia ban tinh trén hé thong phan dnh
kién nghi tinh Khanh Hoa.

e Cung cap céc chtic ning dé cic co quan, don vi, dia phuong nhan thong bdo tic thdi phan anh,
kién nghi dugc gtii dén hé thdng dé tiép nhan, x¥ 1y, theo ddi tién dd, tdng hdp, bdo cdo tinh
hinh ti€p nhin, x{ 1y phéan 4nh,kién nghi ctia don vi.

* Cho phép ngudi dan theo doi dudc trang thai xu ly; nhan thong bido qua xu ly; danh gia mdac do
hai long khi c6 két qua xir 1y.



Phuong thic giti phan anh, kién nghi ctia ngudi dan, doanh nghiép:

« Hé thong phan dnh, kién nghi tinh Khdanh Hoa tai dia chi:
https://tuongtac.khanhhoa.gov.vn hoac https://pakn.khanhhoa.gov.vn

» Ung dung di ddong (nén ting 10S hodc Android): PAKN Khanh Hoa.

« CoOng cu trao doi truc tuyén (chatbot) cia Hé thong phan dnh, kién nghi tinh Khdnh
Hoa.

« Tong dai: 19001023.
* Thu dién tu: pakn@khanhhoa.gov.vn.



2.1. Pang ky tai khoan
Budc 1: Truy cip dia chi

2. Huéng dan st dung phién ban Web

https://pakn.khanhhoa.gov.vn hoac

https://tuongtac.khanhhoa.gov.vn.
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Tién luong cGa ngudi lao déng, tién luong huu tir ndm

2022 ¢6 gi thay d6i?
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Budc 3: Dién cdc thong tin theo yéu cau, sau dé bam vao nit “DANG KY” XAC THUC M 0P

Ma xac thyc da duge gui vé s6 dien thoai;

Luu y: 0985666000

- P6i vdéi tai khoan ding ky danh cho cd nhan, tén ding nhap chinh 1a s I
CMND/CCCD da dang ky tai khoan. 4p ma

- D6i v6i tai khoan dédng ky danh cho to chiic, doanh nghiép, tén ding nhip

chinh 12 s6 chiing nhin DKKD/S6 quyét dinh thanh 1ap doanh nghiép da B3n chua nhén duce ma? i i OTF

dang ky tai khoan.

- Céc trudng danh dau (*) 1a bat budc nhap.

Budc 4: Nhap 6 ma xdc thuc ma hé thong da gli tin nhin SMS vao so dién thoai da ding ky tai khodn, sau dé
bam vao nit “XAC THUC”.

Sau khi nhip thanh cong ma OTP, hé thong hién thi thong bdo Ding ky tai khodn thanh c6ng va man hinh
chuyén vé trang ding nhap.
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Tien luong cUa ngudi lao ddng, tidn luong huu tir ndm
2022 c6 gi thay d6i?

Budc 2: Nhap thong tin ddng nhap tai khodn, mat khau
va dap an dung cho cau hoi x4c thuc.

ivee (mwman LAY LAI MAT KHAU

HE THONG PHAN ANH, KIEN NGH] CUA NGUDI DAN, DOANH NGHIEP e NikGp50. 0 thook
VE KINH TE - XA HOI Chua c6 181 khodn? Ding ky o i A KU O : e
: z ; HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP
TINH KHANH HOA . : : Aahenldosedi :

& VE LAI TRANG CHU VE KINH TE - XA HOI
1900 1023 TINH KHANH HOA « VE TRANG DANG NHAP

@ pakn@khanhhoa gov.yn

1200 1023

@ pakn@ihanhhoa gov,vn




2.3. Déi mﬁt khﬁu déng nhﬁp /< {7\ HE THONG PHAN ANH, KIEN NGH) CUA NGUOI DA, DOANH NGHIEP VE KN T - XA Nguyén Duy Hoang ?‘@
EEHs

222 TINH KHANH HOA Nl 2

Budc 1: Dang nhip vao hé thong.

Trang chi Gidi thidu Giri phén énh Théng k& Dich vu ¢cdng truc tuyén v Dia chi can biét Hudng din Tim kiém phdn anh, kién nghi Q
Budc 2: Bim vao bié { nha
UoC 2: bam vao bicu tlIGIlg Ca ninan B Nouyén Duy Hoing PHAN ANH, KIEN NGHI CUA 101 Nhdp tir khba [&]
2 P 9 e < ~ @1 Tén cang nhbp: 056191653284
G goc phai man hinh el g g o
D6i mat khau Khéng cé phan dnh, kidn nghj ndo
Dang xuat

LAY LAI MAT KHAU

HE THONG PHAN ANH, KIEN NGH] CUA NGUO! DAN, DOANH NGHIEP

VE KINH TE - XA HOI
TiNH KHA'NH HOA « VE TRANG DANG NHAP

1900 023

@ pakn@shanhhoa gov.vn
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5. G&ri phan anh kién nghi
Budc 1: Dang nhap vao hé thong.

Bué6c 2:

Truy cdp dia chi https://pakn.khanhhoa.gov.vn hoac

qttps //tuongtac khanhhoa.gov.vn. Trén man hinh website
HE THONG PHAN ANH, K

EN NGHI CUA NGUOI

'DAN DOANH NGE

EP VE KINH TE - XA HOI TINH

KHANH HOA bam vao “Gti phan 4nh”

Hé thong hién thi man hinh Tao m&i phén 4nh, kién nghi

Budc 4: Nhap dia chi vao 0 Dia diém phén 4nh, kién

nghi.

Budc 5: Tai 1én tai liéu dinh kém cta phan dnh, kién nghi

(anh chup, video, tai li€u,..

thuc

.) va nhap két qua ma sd xdc

f \ HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP VE KINH TE - XA HOI

o/ TINH KHANH HOA
Trang chd Gidi thiéu G phan énh Théng ké Dia chi cBn bt

Dich vy cdng tryc tuyén v Hudng dén

PHAN ANH. KIEN NGH] CUA 101

o Nguyén Duy Hoang
B Tan dang nhip: 035101653284

R Tong s6: 0 phan dnh, kién ngh
Théng tin tai khodn BT P el

D4i mat khiu

Déng xuat

Nguyen Duy Hoang [a]s E
Q & lﬁ%é

Q

Tim kiém phdn dnh, kién nghi.

Tao maéi phan anh, kién nghi

PHAN ANH, KIEN NGHIVE VIEC (*) 0

Nhép tiéu deé.

NOIDUNG (*) &

Nhdap not dung..

DIA DIEM PHAN ANH, KIEN NGHI (*)

[ T =, '-' .'-' - = s o Py _ - - - - . -5 e b | -
Nhap dia chi phan anh: 50, du'dng/thon, xd/phuang/thi tran, huyens/tht xd/thanh phé

§ TAILIEU DINH KEM

©

Tai lén

MA SO XAC THUC (*)

3 +1= Nhép két qud.. | <>

Budc 6: Bim nit “GUI”. Phan anh, kién nghi da dudc giti dén Trung tdm CNTT va
Dich vu hanh chinh cong truc tuyén tinh Khanh Hoa.




3.Hudng dan sit dung phién ban &ng dung di dong

1.Tai &tng dung di dong (App)
Dé tai tng dung trén nén tdng Android va IOS ¢6 cdc cach

& (7> HE THONG PHAN ANH, KIEN NGH| CUA NGUOI DAN, DOANH NGHIEP VE KINH TE - XA HOI | E:EeE
° |~ i 1 - Diang ky | Danginhap (
Sau. =) TINH KHANH HOA i

Trang Gidi G phan Dich vu céng tryc tuyén v Dia chi can Hudng

Cach 1: Tai ting dung trén ctta hang ting dung =

Tim kiém phdn dnh, kién nghi. Q

2.8 THONG BA
< * - 5\4 TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN 0 G BAD
A? .*':‘:,‘v‘ @ § TINH KHANH HOA Théng bdo vé viéc cap Can cudc cdng dan

- MG cua hang ung dung Google Play trén may di€n thoai

Android hoac cua hang ting dung Apple Store trén may dién
thoai I0S.

K& hoach t8 chirc Chuong trinh Festival Bién
Nha Trang - Khdnh Hoa 2023

Tiép tyc tang cudng trién khai tiém vac xin
phong Covid-19

N « K , S N 7’ P N MOI TRUONG - DO THI GIAD THONG VAN TAI Tiép tyc chi hé trg ngudi lac adng tir Quf Bio
Tim k Ung d b tu khoa: PAKN Khanh H e o
= lm lem ng ung ang Oa. an Oa O nhiém méi trudng - U 01/12/2022 13:36 Xe du bén cée - ) 24/11/2022 1013
Lén chiém via hé gdy can trd giao théng, mit my Phan anh con dudng nui bi sat 15 hu héng nhiéu

- Bam cai dit va ding ky tai khoan st dung tng dung.
Cach 2: Tai ting dung bang quét ma QR

T'huc hién quét ma QR tai trang chii man hinh website HE
THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN,
DOANH NGHIEP VE KINH TE - XA HOI TINH

KHANH HOA

HE THONG PHAN ANH, KIEN NGHI CUA NGU Ol DAN, DOANH NGHIEP VE KINH TE - XA HOI TINH KHANH HOA Phién ban tirng dung di dong

B Co quan chi quan: Uy ban nhan dan tinh Khanh Hoa

# Don vi quan ly van hanh:Trung tdm Cdng nghé thong tin va Dich vy hanh chinh ¢éng tryc tuyén m
(Truc thude S6 Thong tin Truyén théng tinh Khanh Hoa)

Téng dai ho trg: 19001023 W Trang chu W Thong ké

@ Email: pakn@khanhhoa.gov.vn m Gidi thiéu ®m Hudng dan

% Dia chi: 147 Thdng Nhat, Nha Trang, Khanh Hoa ® GUri phdn anh
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S

Théng ké Hudng dan
str dung

Goi dién Hb trg
tryc tuyén

Ping ky, ding nhap Hé thong PAKN
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e Dang nhap

Man hinh chinh

Gui phan anh, kién nghj

Tra cuu

Thong bao

Dia chi can biét

Hudng dén sir dung
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HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

CA NHAN, DOANH NGHIEP  CAN B0, QUAN LY

Dang nhap va s dung hé thdng danh cho
céc ca nhan, t6 chire va doanh nghiép

Nhap CMND/CCCD hoac DKKD..

Mat khau &
5§ +3 = Nhap két qua.. Yy

Quén mat khau?

Chua co tai khoan3 bang ky

1736 0 Sl B B
DANG KY DANH CHO x

CANHAN  TO CHUC, DOANH NGHIEP

Vui Iong nhap théng tin va s6 dién thoai chinh xdc dé Hé théng gun tin
nhén SMS va thdng bdo cdp nhat két qua gidi quyét

THONG TIN DANG NHAP

S6 CMND/CCCD (*)

Nhap s6 CMND/CCCD..
Mat khau (*)

Nhap méat khau.. D
Xac nhan mat khau (*)

Nhap xac nhan mat khau.. [

Mat khau t6i thiéu t 6 ky ty tré lén, bao gdbm cé chir va s6!

THONG TIN CA NHAN

Ho vatén (*)

Nhap ho va tén..

S6 dién thoai (*)

Nhap so dién thoai di dong..

Email

1736 ©® wllall B @
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CANHAN  TO CHUC, DOANH NGHIEP

Vui 16ng nhip thong tin va s6 dién thoai chinh xdc dé Hé thong gui tin
nhén SMS va thong bdo cdp nhat két qua giai quyét

THONG TIN DANG NHAP

S8 chimg nhan DKKD/S6 QD thanh 1ap (*)
Nhép s6 DKKD/QD thanh Iap..
Mat khau (*)
Nhap mat khau.. N
Xac nhan mat khau (*)

Nhap xac nhan mat khau.. D

Mat khau t6i thiéu tur 6 ky tu trd lén, bao gom cé chir va s6!

THONG TIN DOANH NGHIEP

Tén t8 chirc, doanh nghiép (*)

Nhap tén té chirc, doanh nghiép

SG dién thoai

Nhap so dién thoai di dng..

Email (*)

17370 Sl B E

HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

XAC THUC MA OTP
M3 xdc thyc da dugce guri vé SOT:
0972***958

Nhap ma OTP
Ban chua nhan dugc ma? Guri lai OTP

Tro vé Xac nhan
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HE THONG PHAN ANH, KIEN NGH| CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

&

CA NHAN, DOANH NGHIEP  CAN BO, QUAN LY

Déng nhap va sir dung hé théng danh cho
céc ca nhan, t6 chirc va doanh nghiép.

Nhap CMND/CCCD hodc DKKD..

Mat khéau.. N

2+ 0= Nhapkét qua.. 'S

LAy lai mat khau

Quén mat khau?

Chua c6 tai khoan? Bang ky
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HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

<z
2
LAY LAI MAT KHAU

Nhap s6 dién thoai da dang ky tai khoan
hé théng sé giri ma OTP vé sd dién thoai d6

S6 dién thoai..

11:530 Wl B @

HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

2
-8,

KHAMN HOA

XAC THUC MA OTP

Ma xac thyc da dugc guri vé SOT:
0336***396

Nhap ma OTP

Ban chua nhan dugc ma? Gui lai OTP

1:530 atll ol B @

HE THONG PHAN ANH, KIEN NGH| CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

«2
28
DAT LAI MAT KHAU

Str dung 6 ky tu trd lén, bao gom ca
ky ty, chir va sé.

Mat khau mdi (*)
Nhap mat khau méi.. N
Xac nhan méat khau (*)

Nhap xac nhan mat khau.. N
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HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

CA NHAN, DOANH NGHIEP  CAN BO, QUAN LY

Dang nhap va su dung hé thdng danh cho
cac cd nhan, t& chuc va doanh nghiép.

Nhap CMND/CCCD hoac BKKD..

Mat khau.. N

4 + 0= Nhipkétqua. >

Quén mat khau?

Huy Dang nhap

Chua c6 tai khoan? Dang ky

Thiét 1ap mat khau

10:04 ol all = G

< THONG TIN CA NHAN

Nguyén Diép Chi
Tai khoan: 336132396
336132396
% 0336132399
© Nha Trang, Khanh Hoa

® Phan anh, kién nghi clia t6i (4) >
L) Théng béo (2) >
&, Quan ly tai khoan >

(> DANG XUAT

10:04

< QUAN LY TAI KHOAN

5% Chinh stra théng tin

£  DP8imatkhau

XOA TAI KHOAN

10:04 S Sl = G

< DOI MAT KHAU

M4t khdu cd (%)

Nhap méat khau cd.. &
Mat khau mdi (*)

Nhép mat khdu mai.. &
Xac nhdn mat khau (*)

Nhép xac nhan méat khau.. &

Mét khau t6i thiéu tir 6 ky tu trd Ién, bao gém ca chir véa s6!
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Nguyén Diép Chi

= HE THONG PHAN ANH, KIEN NGHI CUA NGUDI DAN, DOANH NGHIEP
= 336132396

VE KINH TE - XA HOI TINH KHANH HOA

Man hinh chinh

Phan anh kién nghj cla toi
Gui phan anh, ki€n nghj
Tra cuu

Thong bao

Dia chi can biét

Hudng dan st dung

EDTATEL

(a | &

Thong ké Hudng dan

su dung

-7

Phan anh/
kién nghi

Goi dién HO trg
tryc tuyén

Dang nhap va su dung

8:55@

< GUI PHAN ANH, KIEN NGHI

Phan anh, kién nghij vé viéc (*)

N&i dung (*)

Dia diém phan énh, kién nghij (*)

-

-

Nhép dia chi cy thé phan anh, kién nghi..

Chon vj tri: @ Hién tai ® Bandbd

Tai liéu dinh kém

Chon tai liéu doc, jpeg, pdf, pptx, xIxs..

M3 xac thuc (*)

9 +0 = Nhap két qua..
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< PHAN ANH, KIEN NGHI CUA TOI + O

m Pangsoanthdo(0)  Chértiép nhan (0)

= Cd 4 phén anh, kién nghi

Hb trg tién thué nha cho cong nhan

Linh virc: Y 1é
Thoi gian: 13:46 ngay 17/08/2022
Dia diém: X& Sudi Cat, huyén Cat Lam, tinh Khanh Hba

Hién tai e dang |a c6ng nhan lam viéc & khu cong
nghiép Subi Dau, huyén Cat Lam, tinh Khanh Hoa.
Kinh mong ban lanh dao cho em hdi khi nao tinh...

Xem chi tiét

Ma s6 PAKN_202200103

Cot dién tai Go Cay Sung, Vinh Hiép bj
nghiéng

Linh wygc: Dién lyc

Théi %ﬁ 16:33 ngay 09/06/2022

Dia diém: 49 Go Céy Sung, Vinh Hiép, Nha Trang, Khanh
Hoba

Cot dién dau duding Nam Giao (49 Go Céy Sung,
Vinh Hiép) bj nghiéng nghiém trong.
Mong chinh quy&n gidi quyé&t som. ...

Ma s6 PAKN_202299 Xem chi tiét

e GUri phén anh vé viéc tdc cong khi mua

Linh wyc: Cap thodt nudc
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< CHITIET PHAN ANH, KIEN NGHI CUA 10!

Cot dién tai Go Cay Sung, Vinh Hiép bi
nghiéng

Ma s6 PAKN_202299

Linh vyc: Dién luc

Ngay gui: 16:33 ngay 09/06/2022

Dia diém: 49 Go Cay Sung, Vinh Hiép, Nha Trang, Khanh Hoa

Cotdién dau duong Nam Giao (49 Go Cay Sung, Vinh Hiép)
bi nghiéng nghiém trong.

Mong chinh quyén giai quyét sem.

Xin cdm on.

Dinh kém:

- m_image_picker_lib_te..9dca-33825e9337f1.jpg

Két qua xur ly
& Don vi xr ly: Dién lyc Khanh Hoa
€ Tinh trang: Da x(r ly

3 Ngay gidi quyét: 09/06/2022

=3 pién lyc Khanh Hoa tra Ioi:

Kinh chao Ong/Ba! Phdn anh cla Ong}ga duogc co quan
chire néng tré 161 nhu sau:

Sau khi ti€p nhén thong tin phan dnh vé viéc Cot dién tai
Go Cay Sung, Vinh Hiép bi nghiéng, S& Dién lyc da cir can
bé thuc hién kiém tra va sira chira cét dién theo phan dnh
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< CHITIET PHAN ANH, KIEN NGH) CUA TOI

Do véy t6i muén rat lai PAKN SO pakn_202200103.
Xin cam on

Két qua xir ly

J

& Don vi x{r ly: Trung tdm CNTT va Dich vy
hanh chinh cdng tryc tuyén

€ Tinh trang: Da xur ly

5 Ngay gidi quyét: 25/08/2022

= Trurjg léfrr CNTT va Dich vy hanh chinh cong truc
tuyén tra loi:

Kinh chao Ong/Ba! Phdn 4nh cia Ong/Ba dugc co quan

chire néng tré 1&i nhu sau:

Yéu cau rat lai phan anh kién nghi s8 PAKN_202200103 d4

duoc tiép nhan.

Chén thanh cdm on phén dnh clia Ong/Ba va mong tiép tuc

nhén dugc phan dnh trong thoi gian téi.

Tran trong./.

Banh gia tai A8y ey |

@0 ©Oo 0o

Nhap noi dung trao dbi tﬁ

Trao d6i véi co quan xtr Iy (0) /&

Nhap trao ddi vai co quan xr ly tai day
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Chiic ning trao doi, hd trg truc tuyén

= 6@

HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP

(&

Tra cuu

-

Phan anh/
kién nghi

WE KINH TE - XA HOI TINH KHANH HOA

S

Thong ké Hudng dan
sur dung

W | D

Goi dién HO trg
tryc tuyén
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< HO tro tryc tuyén

Q Hb tro tryc tuyén
& Hé thong théng tin tiép nhan, tra 16i phan
anh, kién nghi tinh Khanh Hoa xin chao

anh/chi.
Anh/chj c@n hd trg vé van deé gi a?

Dich vu céng truc tuyén
Covid-19
Géap tu van vién

Giri phan anh, kién nghj

17:30

Dich vu cong tryc tuyén
173

€4 H6 tro tryc tuyén
&8 Dich vu cong tryc tuyén

Tra ctru tién do giai quyét ho so

Hudng dén sir dung Dich vu cong tryc
tuyén

N&p ho so tha tuc hanh chinh

17:30

Nhap tin nhan.

-

VIR 0] Sl W GD

{  HO trg tryc tuyén

Gap tu vén vién

Gri phan anh, kién nghj

17:30

Dich vu céng truc tuyén
173

Hb trg tryc tuyén
Dich vy cbng tryc tuyén
Tra c(ru tién do giai quyét hd so

Hudng dan st dung Dich vu cong truc
tuyén

N&p hd so thi tuc hanh chinh

17:30

ccco
17:31

e Hb trg tryc tuyén
&Y  Han lam CCCD mai la hét nam 2024. Quy

khach vui Iong dén tru s& cong an gan
< nhét d€ lam CCCD méi gan chip

17:30

Nhap tin nhan... L @
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<{  Hb trg tryc tuyén

Q Hb trg tryc tuyén

%  Hé thdng théng tin tidp nhan, trd 11 phéan
anh, kién nghi tinh Khanh Héa xin chao
anh/chi.

Anh/chj cén hé trg vé van dé gi a?

Dich vy cong tryc tuyén

Covid-19

Gap tu van vién

Guri phan anh, kién nghij

17:30

Dich vy cdng truc tuyén
173

Q HO trg tryc tuyén
s Dich vy cong truc tuyén

Tra ctu tién do gidi quyét hd so

Huéng dan sir dl.tgg Dich vy cbng truc
tuyén

NOp ho so thi tyc hanh chinh

17:30

Nhap tin nhan.. L @




SO THONG TIN VA TRUYEN THONG TiNH KHANH HOA
TRUNG TAM CONG NGHE THONG TIN VA DICH VU
HANH CHINH CONG TRUC TUYEN

HE THONG PHAN ANH,KIENNGHI o .
CUA NGUOI DAN, DOANH NGHIEP . S
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